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Julie Jacob looks at the growth, usefulness, and challenges of electronic health records

It’s a familiar sound to a patient waiting in an examining room to see a doctor: the patient hears the doctor just
outside the exam room, flipping through pages of medical notes, and then the door opens and the doctor,
holding a manila folder containing the patient’s medical record, walks in. Now, however, a patient is more likely
to hear the tapping sound of the physician typing notes into an electronic health record (EHR). The number of
physicians and hospitals using EHRs has reached “the tipping point,” according to a comment that Kathleen
Sebelius, secretary of the US Department of Health and Human Services, made in a 22 May USA Today article.1
Federal financial incentives for physicians and hospitals to adopt EHRs, along with a push from the government
and insurers for more data about patient care and outcomes, are motivating physicians to make the transition.

Although physicians have been using computers for decades to schedule appointments and manage billing and
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insurance claims, an EHR is different from practice management software, explained Steven J Stack, an
emergency physician and chair of the American Medical Association’s Health Information Technology Advisory
Group. An EHR is “software to capture information about a patient. Some are fairly rudimentary, while others are
very sophisticated,” said Stack.

The federal Centers for Medicare and Medicaid Services (CMS) defines an EHR as “an electronic version of a
patient’s medical history that providers maintain over time.” The EHR contains information on the patient’s
drugs, tests, laboratory results, immunizations, and procedures. An EHR can also include “evidence based
decision support, quality management, and outcomes reporting,” the CMS states on its website.

Increasing usage
About 75% of physicians in the United States now use EHRs, also known as electronic …

Get access to this article and to all of thebmj.com for 14 days
Sign up today for a 14 day free trial

Sign up for a free trial

Access to the full version of this article requires a subscription

Please login, sign up for a 14 day trial, or subscribe below.

Sign in

Log in using your username and password

BMA members
Sign in via institution
Sign in via OpenAthens

Personal subscribers sign in here:
Username * 
Password * 
Need to activate
Forgot your sign in details?

Sign in

Log in through your institution

Free trial

http://myaccount.bmj.com/myaccount/signup.html?regService=hw-bmj-ft-registration&fwdUrl=http://www.bmj.com/thebmj
http://registration.bma.org.uk/bmjverification/?url=http%3A//www.bmj.com/content/347/bmj.f4901%3Fsso%3D
http://www.bmj.com/login/shibboleth?uri=http%3A%2F%2Fwww.bmj.com%2Fcontent%2F347%2Fbmj.f4901&subcode=bmjjournals&env=prod
http://openathens.highwire.org/initiate-login?subcode=bmjjournals&returnURL=http%253A%252F%252Fwww.bmj.com%252Fcontent%252F347%252Fbmj.f4901
http://journals.bmj.com/cgi/activate/basic
http://journals.bmj.com/cgi/changeuserinfo


4/2/15 3:20 PMFinancial incentives are spurring growth of electronic health records | The BMJ

Page 3 of 5http://www.bmj.com/content/347/bmj.f4901

Register for a free trial to thebmj.com to receive unlimited access to all content on thebmj.com for 14 days.
Sign up for a free trial

Subscribe
Personal print + online
Personal online only
iPad subscription
Recommend The BMJ to your institution

Article Access
Article access for 1 day
Purchase this article for 
£20 $30 €32 *
The PDF version can be downloaded as your personal record
* prices do not include VAT

Article tools
PDF0 responses

Respond to this article

Print
Alerts & updates

Article alerts

Please note: your email address is provided to the journal, which may use this information for marketing
purposes.

Log in or register:

Username * 
Password * 

Log in

Register for alerts

 If you have registered for alerts, you should use your registered email address as your username

http://myaccount.bmj.com/myaccount/signup.html?regService=hw-bmj-ft-registration&fwdUrl=http://www.bmj.com/thebmj
http://www.bmj.com/subscribe
http://www.bmj.com/subscribe
http://www.bmj.com/subscribe
http://journals.bmj.com/site/marketing/jlr.xhtml
http://www.bmj.com/highwire/payment/ppv/728888
http://www.bmj.com/content/347/bmj.f4901.full.pdf+html
http://www.bmj.com/content/347/bmj.f4901/rapid-responses
http://www.bmj.com/content/347/bmj.f4901/submit-a-rapid-response
http://www.bmj.com/content/347/bmj.f4901.full-text.print
http://www.bmj.com/#mini-panel-jnl-bmj-article-page-alerts-1
http://myaccount.bmj.com/myaccount/registration.html?regService=bmj-registration&fwdUrl=http://www.bmj.com/content/347/bmj.f4901?tab=article-alert&itemId=pr1906


4/2/15 3:20 PMFinancial incentives are spurring growth of electronic health records | The BMJ

Page 4 of 5http://www.bmj.com/content/347/bmj.f4901

Download
Download
Download
Download
Download
Download

Citation tools

Download this article to citation manager

Jacob Julie A. Financial incentives are spurring growth of electronic health records BMJ 2013; 347 :f4901

BibTeX (win & mac)
EndNote (tagged)
EndNote 8 (xml)
RefWorks Tagged (win & mac)
RIS (win only)
Medlars

Help
If you are unable to import citations, please contact technical support for your product directly (links go to
external sites):

EndNote
ProCite
Reference Manager
RefWorks
Zotero

Request permissions

Author citation

Articles by Julie A Jacob
Add article to BMJ Portfolio

Email to a friend

Forward this page

Thank you for your interest in spreading the word about The BMJ.

NOTE: We only request your email address so that the person you are recommending the page to knows that
you wanted them to see it, and that it is not junk mail. We do not capture any email address.

Username * 
Your Email * 
Send To *

You are going to email the following Financial incentives are spurring growth of electronic health records
Your Personal Message

http://www.bmj.com/highwire/citation/728888/bibtex
http://www.bmj.com/highwire/citation/728888/tagged
http://www.bmj.com/highwire/citation/728888/endnote8
http://www.bmj.com/highwire/citation/728888/refworks
http://www.bmj.com/highwire/citation/728888/ris
http://www.bmj.com/highwire/citation/728888/medlars
http://www.bmj.com/#mini-panel-article-page-citation-download-1
http://www.endnote.com/support/ensupport.asp
http://www.procite.com/support/pcsupport.asp
http://www.refman.com/support/rmsupport.asp
http://www.refworks.com/content/products/content.asp
http://www.zotero.org/support
https://s100.copyright.com/AppDispatchServlet?publisherName=BMJ&publication=bmj&title=Financial%20incentives%20are%20spurring%20growth%20of%20electronic%20health%20records&publicationDate=08/09/2013&author=Julie%20A%20Jacob&contentID=10.1136/bmj.f4901&volumeNum=347&issueNum=&startPage=&endPage=&copyright=British%20Medical%20Journal%20Publishing%20Group&oa=n&orderBeanReset=1&link_type=PERMISSIONDIRECT&atom=/bmj/347/bmj.f4901.atom
http://www.bmj.com/#mini-panel-jnl-bmj-article-page-citation
http://www.ncbi.nlm.nih.gov/sites/entrez?cmd=search&db=pubmed&term=Jacob%20Julie%20A%5Bau%5D&dispmax=50
http://portfolio.bmj.com/portfolio/add-to-portfolio.html?t=Financial%20incentives%20are%20spurring%20growth%20of%20electronic%20health%20records&u=http%3A//www.bmj.com/content/347/bmj.f4901
http://www.bmj.com/#mini-panel-jnl-bmj-article-button-email-to-1
http://www.bmj.com/content/347/bmj.f4901


4/2/15 3:20 PMFinancial incentives are spurring growth of electronic health records | The BMJ

Page 5 of 5http://www.bmj.com/content/347/bmj.f4901

See more details

Send

Topics
Information management
Health policy
Health promotion
Health service research
IT

more

Who is talking about this article?

UK jobs
International jobs

RIG Locums (MAP): Locum Consultant Dermatologist - 3 months - South England
Blackpool Teaching Hospitals NHS Foundation Trust: Consultant Cardiologist with a special interest in Heart
Failure (2 Posts)
East Lancashire Hospitals NHS Trust: Consultant in Breast and General Radiology
Public Health Wales NHS Trust: Director of Health Improvement
West Suffolk NHS Foundation Trust: Consultant in Neurology
View more
Back to top

Tweeted by 7

6 readers on Mendeley

http://www.altmetric.com/details.php?domain=www.bmj.com&citation_id=1690447
http://www.altmetric.com/details.php?domain=www.bmj.com&citation_id=1690447
http://www.bmj.com/content/347/bmj.f4901#
http://www.bmj.com/specialties/information-management
http://www.bmj.com/specialties/health-policy
http://www.bmj.com/specialties/health-promotion
http://www.bmj.com/specialties/health-service-research
http://www.bmj.com/specialties/it
http://www.bmj.com/content/347/bmj.f4901#
http://www.bmj.com/content/347/bmj.f4901
http://www.bmj.com/content/347/bmj.f4901
http://jobs.bmj.com/job/23875/locum-consultant-dermatologist-3-months-south-england/?TrackID=8&g=w_bmj_bmj-com
http://jobs.bmj.com/job/23874/consultant-cardiologist-with-a-special-interest-in-heart-failure-2-posts-/?TrackID=8&g=w_bmj_bmj-com
http://jobs.bmj.com/job/23872/consultant-in-breast-and-general-radiology/?TrackID=8&g=w_bmj_bmj-com
http://jobs.bmj.com/job/23871/director-of-health-improvement/?TrackID=8&g=w_bmj_bmj-com
http://jobs.bmj.com/job/23870/consultant-in-neurology/?TrackID=8&g=w_bmj_bmj-com
http://jobs.bmj.com/
http://www.bmj.com/content/347/bmj.f4901#page

