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Disaster Recovery

Celerant’s Disaster Recovery

At Celerant Technology, we know how critical communication is for retailers, especially during an emergency
situation. This is why we take several precautions to provide our clients, and their data, with the security and
protection they require. Celerant maintains an emergency generator, located at our main headquarters. In the
event of a power outage, this generator supports clients’ servers that are hosted by Celerant, to prevent loss of
data and on-line availability during the outage.

OFFSITE HOSTING

Celerant’s credit card servers and hosting
servers are maintained at an offsite hosting
facility. This state-of-the-art data center was
bullt specifically to provide the perfect FEATURES PROVIDED BY OFFSITE HOSTING
hosting environment. Some of the notable
features provided by this facility include
raised floors, full climate control, backup
power generators, redundant backups,
redundant high-speed internet
connectivity (ensures 99.9% uptime),
multi-point physical security.

AUTO PROTECT SECURITY

Celerant’s Auto Protect service is both an
off-site backup and an ongoing maintenance
service that supports your advanced retail
system with additional safety and reliability.
With Auto-Protect, retailers can be assured
that their management system is
functioning at optimal performance levels
all of the time.

As part of the Auto-Protect service provided
by Celerant, your data is stored nightly on
backup servers as well as portable data
storage devices that are housed offsite at a
secure facility. With Auto-Protect, retailers
can be confident that their data is backed up,
secure, and accessible if it is ever needed.
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