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Qualifications Profile

Highly creative and multitalented Communication Designer adept in introducing and endorsing software producing print and online collateral. Renowned instructor devising comprehensive educational content and delivering outstanding enrichment experiences. Engaging presenter with effective exhibition acumen. Prominent leader in the graphic design and communications industry on top of the latest trends. Impressive ability to cultivate professional partnerships globally, endorsing technological systems and applications. 

Team player collaborating with art directors, publishers and software developers to define application objectives. Resourceful innovator with extraordinary track record of developing standards and process improvements adopted across organizations. Exposure worldwide as a corporate and editorial designer. Quick learner with remarkable capacity to quickly grasp and apply new information. Exceptional communication aptitude; fluent in English, French, German, and Italian.

Design Expertise & Media

	· Software Training

· Graphic Design

· Workflow Systems

· Social Media
	· Professional Speaking

· Business Development

· Technology Evangelism

· Market Research
	· Curriculum Development

· Project Management

· Corporate Communications

· Team Leadership


Technical Proficiencies 
	Platforms:
	Macintosh OS X, Windows 

	Software:
	Adobe Creative Suite Design Premium (Photoshop, InDesign, Illustrator, Flash, Flash Catalyst, Dreamweaver), Adobe Acrobat, Microsoft Office


Professional Experience

Independent Consultant | Company Name, Florence, Italy – November 2009 to Present
Interact with clients to determine design and technological goals. Spearhead designs for print and online campaigns utilizing the latest software applications. Respond to customer requests for electronic publications using ePub and Adobe. Educate clients on electronic publishing principles through one-on-one training and speaking engagements. Facilitated video events to instruct customers and audiences on software usage. Provide continual support to Adobe InDesign user groups across Europe.
· Wrote and published an eBook titled, How to Create an eBook with Adobe® InDesign® CS5. 
· Delivered presentations and keynote addresses at 2010 events such as the InDesign User Group Tour in Germany, Creative Future in Moscow, Print and ePublishing Conference in Seattle, Design Conference in Tel Aviv, Photokina in Cologne, InDesign Conference in Oslo, ePublishing Conference in Milan, and the Photoshop Convention in Munich.

· Conceptualized and assembled Video2Brain training sessions including “What’s New in Adobe Creative Suite 5 Design Premium,” “Flash Catalyst CS5” and “Introduction to Creating eBooks with Adobe InDesign.” Made teachings available in English, French and German. Compiled Teacher-in-a-Box training in Italian titled, “Introduction to Creating eBooks with Adobe InDesign.”
· Consistently maintained partnerships with global clients including Adobe Systems, Casa Editrice Bonechi, Casalini Libri, IGM, Quicksoft, Editore Rubbettino, Macromedia GmbH, Video2Brain, and Wacom.

Senior Worldwide Evangelist | Company Name, Florence, Italy – May 2007 to November 2009
Demonstrated and promoted Adobe Creative Solutions product line; leveraged social media to endorse services and solutions. Orchestrated presentations and seminars on product features; responded to questions from customers and prospective clients. Collaborated with product management and marketing teams to build and market future versions of Adobe Creative Applications, incorporating feedback from field visits. Forged evangelism relationships with third party developer partners. Participated regularly at press events, fielding inquiries from reporters. Contributed on team of 6 colleagues and organized arrangements when group traveled together. 

· Reached approximately 50,000 customers via promotional activities.
· Recognized as the premier representative for the Adobe Creative Suite Design Premium product.
· Played an instrumental role in launching InDesign User Groups across Europe.
· Presented keynote addresses and demonstrations at Adobe Live series across Europe. Attended CeBIT 2009 in Hannover, Creative Future 2009 in Moscow, Photoshop Conference 2009 in São Paulo, Creative Suite Masters Tour 2009 throughout the Asian Pacific, Germany and Nordic regions, HOW Design Conference 2009 in Austin, CS4 Conference 2009 in Mexico City, Adobe MAX 2009 in Los Angeles, InDesign Conference 2009 in São Paulo, Photoshop World 2009 in Bangkok, Cross Media Workflow Tour 2008 throughout Germany, Nordics and Asian Pacific regions, Design Conference Tocame 2008 in Munich, DRUPA 2008 in Düsseldorf, MAD in Spain 2008 in Madrid, Swiss Publishing Week 2008 in Zurich, Photokina 2008 in Cologne, Creative Suite 4 Launch Tour 2008 in the Nordics, Benelux and Italy, Adobe MAX 2008 in San Francisco) Print and Media Production Forum 2007 in Stuttgart, Adobe MAX 2007 in Chicago), Print Expo 2007 in Budapest, IFRA Expo 2007 in Vienna, and the Adobe MAX 2007 in Barcelona.
· Originated video training Adobe TV shows including Caffè Fibonacci with Tim Cole and solo CSI (Creative Suite Insider).
Speaker | Company Name, Globally, May 2005 to May 2007
Established curriculum for educational sessions. Led presentations to educate participants at InDesign Conference and Creative Suite Conference events. Coordinated audio–visual equipment arrangements.
Owner | Company Name, Florence, Italy, September 2002 to May 2007
Generated instructional content for end user training. Attended industry events to promote software and educate others on application usage. Performed training for customers on Adobe Systems Italia platforms. Served as resource for software developers. Consulted with customers internationally to determine project specifications and complete design and advertising initiatives. Supervised 3 full-time employees directly.
· Acted as webmaster of the first InDesign User Group in Italy. 
· Authored guides including “From Freehand to Adobe Illustrator” and white papers such as “SVG with Adobe Illustrator” for Adobe Systems.
· Extensively traveled throughout Italy conducting training for Adobe Systems Italia. 

· Championed Teacher-in-a-Box video training for versions of Adobe InDesign, Photoshop and Acrobat.
Graphic Design Instructor | Company Name, January 1995 – April 2007 

Educated U.S. college students on graphic design principles and practices. Developed curriculum for all levels from beginner to advanced students.
Director | Company Name, Florence, Italy, September 2000 to December 2001

Piloted research to assist company in entering e-book market. Leveraged Adobe Content Server to securely deliver PDFs and other materials to be viewed online.  

· Introduced online viewing methods still used by company today.
Additional experience as creative director at ModelT Advertising Agency in Florence with local international customers. Served as Director of the Design Office and as a Photographer for the Public Relations Office at the Art Center College of Design in Europe.
Education
Bachelor of Fine Arts in Communication Design (Awarded with Honors)
Art Center College of Design (Europe), La Tour-de-Peilx, Switzerland  
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