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Remote bill pay is the next trend in mobile banking.

The collaboration of mobile phone operating systems, banking institutions and money transfer systems are working together to create a new way to manage your money.

The next generation allows “anyone on any operator system” to establish a mobile banking account, it’s no longer a “closed system,” according to David Mallon of Sybase. The program has been “massively successful” in Kenya.

In places like Kenya, where paying utility bills is a cash-only business and getting cash is often a time-consuming and travel intensive process, mobile banking is a huge advantage. Mobi-Cash users will soon be able to pay their bills simply by sending a text message to their bank in Kenya. The other advantage is that users will be able to “pay-as-they-go,” Mallon says. People won’t have to pay an exorbitant amount each month. Mobile banking is much more flexible system for paying bills. Users can pay weekly or even daily.

It’s much easier to access your money, according to Mallon. Mobile banking allows a “prearrangement of services around people” instead of the other way around.

Currently, users spend an average of more than 10 percent of the value of the transaction to send money through official channels. The cost of mobile banking is merely the cost of a text message. Moneygram took the opportunity of growing consumer interest in online banking and mobile phone use to push cell phone distributor’s to make mobile banking more affordable for mobile phone users.

“By collapsing a value chain and removing a barrier to entry by doing it from cash to phone, I think remittances play a key role in the ongoing adoption and expansion of mobile wallets,” says Justin Monk, director/consumer products of the Americas, Moneygram. The company is one of the leading international money transmittance services using mobile banking.

Austrian government enables mobile commerce across all counties. The most popular use is paying parking tickets instantly. Yet, Austria is in the minority of European countries utilizing mobile banking beyond the basic bank institution to customer practices.

In Asia, mobile banking is booming. One of the most successful mobile banking trials was masterminded by Moneygram and Smart mobile in Philippines in partnership with Mozido, a Dallas mobile gateway service provider. Launched in 2004, Smart Padala has more than eight million users. Moneygram continues to roll out its joint program with Smart through the country and plans to eventually implement the program to their entire user network.

M-Pesa and Moneybox Africa are two other notable pilot programs that are growing in popularity. M-Pesa is a mobile banking system run by IBM Mobile service on behalf of mobile network operator, Vodaphone. The technology platform, provided by Microsoft has been so successful, the Melinda and Bill Gates Foundation highlighted M-Pesa as an important charitable initiative by Vodaphone in 2009.

In fact, the flow of money from developed nations to developing countries grew 130 percent in the past decade; that is over USD $248 Billion in remittance, according to the World Bank.

Noteable Mobile Banking Platforms

Mobile banking platforms are measured on reliability, flexibility and services rendered. A robust mobile payment platform may include: airtime topup, bill pay and transferring money to other people and spending their money at a point of sale all available through mobile banking transactions.

Sybase, winner of two MobileTrax 2010 Mobility Awards for Best in Class Mobile Banking and Mobile Device Management Solutions, is one of the leading mobile banking platforms. Sybase’s mobile banking services are comprehensive. Mbanking 365 provides end-to-end mobile commerce solutions for banks and financial institutions and their users, mobile messaging services for business owners and mobile operations management. Sybase 365 reaches 850 operators with 4 billion global subscribers.

The other largest mobile banking platform provider is Microsoft .Net platform, which offers multi-channel platform accessible to branch, ATM, Internet and now mobile banking. In a case study with OCBC Bank, Microsoft.Net produced 30 percent time saving and took less than four months to roll out in Malaysia in comparison to the Singapore launch with a different platform provider.

“By meeting our specifications, Microsoft .NET enables us to move quickly in application and system development, with time and cost savings,” says Patrick Chew, SVP, head delivery, OCBC Bank Consumer Financial Services. “We used Microsoft .NET to integrate our CRM tools with our ATM network to extract important customer information, which allows us to convert customer information into up and cross-sell opportunities,” he adds.

As the services are SMS-based and available to across various mobile phone providers, travelers are taking full advantages of mobile banking services.

Advantages for Travelers

There are also huge advantages for mobile users who travel a lot. Mobile banking users will be able to sit in the airport and pay their bills simply by sending a text message to their mobile banking account, no smartphone needed.

The user simply requests a reminder to send bill payment alerts to their cell phone. The message will ask if they want to pay their electric bill through the mobile phone, for example. The user simply replies yes or no. If they reply yes, money is transferred instantly to the electricity service provider. And as the message is sent through texting rather than internet services or a phone call, there are no roaming charges. The cost is the same as any other mobile text message.

“I think that we’re at the beginning of a very long and very exciting migration to mobile services,” Monk says of mobile banking services in general.

While the need for mobile banking services is increasing at a slower rate in Europe and developed countries, recent Forrester Research study proved that interest in online banking is growing. Northern Europe leads in the adoption of online banking, with 90 percent of Dutch and 87 percent of Swedish online consumers having used it in the past three months. European Technographics Financial Services Online Survey, Q4 2009 looked at online banking and money management tools on behalf of Forrester Research. The countries leading in online banking are the most active mobile banking users in Europe, namely, Spain and Italy. One in five mobile phone owners use mobile banking in some form -checking account balances, transferring money, or paying bills through text messaging (SMS) or the mobile Internet.

Three of four adults have a mobile phone and regularly use SMS in Europe, according to a Forrester Report on mobile phone use. Some countries have as many as 88 percent of mobile users texting Sweden is one example. “These European adults who use a mobile phone represent the largest audience of all the electronic channels,” says Christine Hamilton, an analyst of Forrester Research in a recent blog.

Western Union also has a mobile banking service, Western Union Anywhere. Its mobile banking services are available in Africa, Asia and Latin America. The international leaders partnering with this money transferral service include: South Africa-based Fundamo, India-based mChek, U.S.-based Sybase 365 and Singapore-based Utiba Pte among others.

While inexpensive cell phones are abundant throughout Asia, Africa and Latin America access to banks and remittance services are not for everyone. Mobile banking provides users with immediate and convenient access to money transfer services from where ever they are.

Yet, the growth of online banking is largely a result of several changes in online technology in the past decade. The number of mobile phone users grew globally as did the number of people shopping, banking and running a business online. Upon seeing the development growth and customer interest in mobile banking by migrant workers and others living in areas not easily accessible to banks or ATMs, Moneygram, Western Union and others pressured mobile platform vendors to decrease the integration costs and “accelerate go-to-market activities for banks and mobile operators by creating standard technical deployments,” according to Hamilton.

In addition to mobile banking leaders, Kenya and the Philippines mobile remittance services are expected to continue to expand globally in the Middle East and Europe as well as to other countries areas of Asia and Africa.

A variety of businesses are taking advantage of mobile banking in order to create convenient and accessible ways to purchase services any place and at any time, Mallon says.

