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Mary Ann Masur sees the person in every business leader. 

“You can't separate the person from the results," Masur said. 

So when it comes to her coaching style, Masur, owner and president of Synergy Consultants LLC in Baltimore, takes a holistic approach. 

"I'm very interested in personal growth, not just business growth," she said. 

To her credit, Masur has been able to accomplish both -- first as a business manager and now as an executive coach. 

As a professional, Masur climbed the ladder of commercial real estate, from a sales representative with Lykes Bros. Steamship Co. of New Orleans to leasing manager for Atapco Properties Inc. in Baltimore. At one time, she was one of 6,000 real estate professionals in the country to be a certified commercial investment manager. 

But Masur said it is her extension involvement with nonprofit organizations that has best prepared her for her profession of executive coaching. In 1993, Masur has sat on the boards of such Baltimore-area nonprofits and professional groups as the United Way of Central Maryland, the Greater Baltimore Committee, the Greater Baltimore Board of Realtors, Executive Women's Network and the Junior League of Baltimore. As a former president of the Junior League, she learned the importance of developing strategies for organizational communication and team interaction. 

"It was like being in a laboratory," she said. "I saw how good and bad leadership affects an organization." 

Since founding Synergy Consultants, Masur has coached executives of Patterson Woods Commercial Properties and Baltimore law firm Piper Rudnick LLP. She also has coached Paul Wolman, CEO of Baltimore-based events manager P.W. Feats Inc. 

Anne Wolf, a manager with corporate consulting firm DBM, worked with Masur over a six-month span. They had 12 one-hour sessions -- which cost between $300 to $500 a month, depending on how often they met. 

"She opens doors without making you feel that you are being reproved for not thinking of [new management strategies or solutions] yourself," Wolf said. 
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