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Louie Spetrini (hospitalityIs.com) and Nanette Wiser have more than 30 years in the hospitality and marketing industry. Based in Tampa Bay, Florida, they provide hospitality consulting for hotels, resorts, restaurants, nightclubs, spas, medical tourism, destinations and attractions from Atlanta to San Diego.
Contact us today for a free evaluation.
Louie Spetrini  404.664.6727   louie@hospitalityis.com   http://www.hospitalityis.com/
Nanette Wiser 727.560.6209    wiser86@gmail.com          http://inquisitivetongue.com/

We provide turnkey hospitality management services, pulling all the elements together for a successful operation. Our variety of in-house services enable you to have a single point of contact and accountability when working with us. Our company provides the education, trend-spotting and knowledge to give clients significant tools necessary to survive and thrive.

· Comprehensive strategic plans and creative development customized for you, including competitive analysis

· Interior design and layout through build-out.
· Multimedia marketing, advertising, digital, social media, PR and communications plans, timeline and implementation.

· Customer development and acquisition.

· Re-branding for hotels, nightclubs and restaurants with innovative concepts that are low on cost and high on return, building your brand or stand-alone operation.
· Food and beverage vendor and profit margin optimization.

· Menu and drink development, documented for kitchen and bar staff to ensure quality and consistency.
· Employee recruitment, hiring, training and more, including front of house and back of house.
· Pre-opening management services (timelines, staffing, opening checklists). 
· Operations daily including opening and closing checklists, closing reconciliation for financials and daily sales, POS systems, corporate handbooks and training manuals.

Hospitality Industry Solutions is a diverse company that takes pride in understanding all aspects of the food, beverage and hospitalityindustry, while helping our clients reach their business goals. We understand the current and emerging trends in our industry. Our strengths begin from the conceptual creation to branding and following through to marketing, PR, website, social media, promotions and operations. Our team has opened more than 100 restaurants, hotels and nightclubs during the last 30 years in multiple states and countries  Whether you’re a new property or a property looking for a profitable change, we can help. 
Louie Spetrini - Services
· Concept creation

· Pre-development planning

· Staffing and HR guidance

· Handbooks

· Corporate training

· Financial set-up
· Inventory and cost control
· Employee placement

· Event Coordinating

· Catering

· Promotions

· Beverage account liaison

· Real estate services

· Pre-selection of chefs and management

· Wine lists and beverage programs

· Turnkey operations
· Safety & sanitation

· Inventory/Purchasing

· Price structuring

· Budget/P&L management

· Team building 
Nanette Wiser - Services
· Gift card marketing

· Mobile messaging

· Travel/Restaurant digital referral services

· Mobile messaging

· Advertising (print, broadcast, web)

· Promotions

· Social media,websites

· Copywriting, blogs

· Branding, Marketing campaigns 

· Ads (print, broadcast, social media, web)

· E-newsletters, newsletters
· SEO & PPC, Internet Marketing

· Public/Media Relations, Media Buys
· News features for local, regional and national placement

· Community outreach, promotional events

· Conferences, tradeshows

· Neighborhood, grassroots campaigns

· Blogger relations & link backs

· Crisis communications strategies

· Brochures & other print collateral

· Speeches & ghostwritten articles

· Direct mail, postcards & flyers

· Customized mailings
· Meeting planner outreach

· Photography, graphics & illustrations

· Logos & letterhead design

· Product/package design and development

· Wall displays, posters, incentives

· Trade Show/kiosk displays

· Database/list development

· Customer service & other  training

· Seminars, webinars

· Search engine marketing (SEM)
· Email campaigns & ads

· Promotional/instructional videos

· Multimedia presentations

· Media training

· Photography & videography/scripts
· Employee handbooks

· Videos: Testimonial, Awards, Meetings, Events, Infomercials, voice-overs

HOSPITALITY CLIENTS/PROJECTS
Louis Spetrini - General Manager,  F&B Director

Sea Salt, The Rowdies Den, Cocina Aqui

Wyndham Greenville Airport, Hilton Palm Beach Airport

Culver Hotel (Los Angeles)
Cicero Hospitality (Bloomfield Hills, West Palm Beach)

Grand Hotel in Porto Cervo (Sardinia, Italy)
Front Porch Café/Z Ocean Hotel (Miami Beach)

Water Club (N Miami Beach)
Trio on the Bay (Miami Beach)
Maxim Prime (Atlanta)

Iron Horse Hotel (Milwaukee)
Here to Serve Restaurants (Atlanta)

Wyndham Hotel (Atlanta), Big Red Tomato (Atlanta)


Velvet Nightclub & Lounge (Atlanta)
Nanette Wiser – Clients/Projects
Heritage Village,• Florida Botanical Gardens
Brooker Creek Preserve,  Weedon Island 
Pinellas County Parks 
San Diego Convention & Visitors' Bureau 
La Jolla, Coronado Chambers of Commerce 
Mid-Pinellas Chamber of Commerce

San Diego Jazz Festival (Street Scene) 
La Jolla Museum of Art, Night at Monte Carlo
San Diego Museum of Art 
Museum of Photographic Arts (San Diego) 
Viejas Casino, Spanish Village 
Aqua Prime Restaurant; Datz, Dough, Roux, Dazzle

San Diego Restaurant Association 
Ethel M Chocolates (Mars) ,Kashi
Rubio’s Fish Tacos, McDonald’s (San Diego)

Saffron Thai, Chart House Restaurants
Del Mar Plaza, Hilton Hotels, • Hyatt Hotels
Loews Coronado Bay Resort
La Jolla Beach & Tennis Club 

Marine Room,The Shores, Chef Bernard Guillas
Marriott Hotel, Lake Arrowhead Hilton
Witch Creek Winery, Catamaran Hotel/Cannibal Bar

Horton Grand Hotel, Gaslamp Quarter Association (SD)
San Diego Celebration of Chefs

RCS Grande Gala for Flappers & Fellas

The White Party/RCS

The Haunted Village @ Heritage Village
The Illuminated Garden @ Botanical Gardens 
Karl Strauss Breweries, Bowser Ball 
Cocina Aqui, Tradewinds Resorts  

Chaminade Resort. Best Western Santa Cruz, 

Multiple hospitals (HCA, Tenet)

Travel/Dining Writer: Cox, AOL, Microsoft, Copley News, San Diego Mag, United Hemispheres, duPont Registry, 500+
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