Let TVC get your
ducks in

=i your strategic suppart and amaging array af materials,
TWC continues to be a tramendous partner in our success.
Thank :,-.:ur'

The TVC Advantage

Gronw patienl wHume, Incfease racodnition as
a canhear for excallence. Become [he leades n
wour maskat, How? With TwS's siralegic support
AN Consuma-drivan markeling.

WC's products can be cusiomized wilh waur
I, Key informaticn, contart and phatos.
Availzble individually; nd Contratl nested,

= compelling desian, aasy-1a-undearsiand
aontenl and more 150s patanls con use o
slay well and recover more quickly.

& DU graphic gasign team can transion
wall gisplays, brochuras and videos into
compeling web confant.

= Don'l ses a fifle o specially you nesd? Our
Swerdl-wininling | can produsa (1 lor you

& Soanich brochures, videos and wall
clisplays availabla,

* Gat special discounts, news and
limited-time offers during the vear.

Zign up 2l info@tve-inc.com

Save up to 20%

Take advantage of our bulk discounts. ‘
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Wall Displays & Banner Stands

Cardio & Vascular

* Angioplasty and Stenis

* Cardiac Health and You

= Cardiac Behabititation

# Chiest Pain Treatmeant

* Cardiac Haalth and You

» Cardiac Rahabilitation

* Strowa Pravention

* Siroka Treaimant

» Cerabrovascular

* Paripheral Vascular

» FA0Y= - Paripharal
Vascular Diseass et of 1]

» FALY's - Open Heart Surgary jsstof 11)

s FAQ)'s - Cardiac Cathelerization (stal 1)

* FA0) s = Shroloe fs=lal 11)

* Anafomy Boards fHeart, Vasculs) . :

» CardicVascidar P —
Haalih and You .

» Stroke Ayvarsnsss and You

* Stroke Rehabilitaion and You

* Vasilar Healih and You =

Other ' =

» Diabates -

» Cold & Flu

» Fraciures & Broken Bonges

* Raspiraiory Problams

* Ear MNosa & Throat Problermns

Some TVC materials available in Spanish,

We can dp

: TOPIC
ot

Wall Displays & Banner Stands

Sfina

# L umbar Lamenaciomy

# Lumbar spinal Fuson

+ hinimally kwvasie
Spine Surgery

* Mack Surgery

* Lumbar

® Canical

* Anatomy Board iSpine)

+ | ow Back Pain

* Soiatica

* Zninal Slenosis

* Kyphoplasty

* CISE0porsis

* Yariebroplasty

* Degp Brain Stimulaticn

* MR Panals jLumba, Cendcal]

+ FA()'s Sping Replacameant == &

# Flip Charts (Cenvies Disz, Dise Problems, Kyphoplasty
Spirel Siencesis, Ve et plasty)

Orthopedics/Joint

s Aratormy Boards
(Ehoulder, Kres, Hipl

o Minimally Invasive
Joint Replacement
» Partial Knee Replacameani
* Shoulder Resurtacing
* Hip Reswrfacing
» Hip Replacemani
» Knae Replacemant
s Corfisone
» (Igiaoarthrifis
» FootiAnkla
» HandWris]
o FACYS = Joint Beplacemeant (st af g

Cancer
« Comprehiensive Cancar Cara

s FACYs - Radiafion Therapy sst o 9)

» Recommanded Cancer Screenings
» Undarstanding Chemoiharapy

» Understanding Radiafion Therapy

* Managing Faligue & Fan
s Diagnosing Cancesr

Women & Imaging Tha Famals Utk-ary Baey
1 FACYS = Tips for g i
Naw Parsnts fsel of 10] kB e
» FALYS - GYIN Surgany jest o 10) 1= ‘
* Zood For You =
» Women's Haalth Screaning - i
# Lrinary Incontinence , g
» Help Your Docior Help You § .
0 Anatoemy Boards T —
{Fagroduc e, Lrrary Trac) T.TTE =T
o FALs - Mammography oS | B
P




Clinical & Strategic Support

In adddition 1o patienl-driven, word-clmouth marksting, TVC
aesiste hospitals, ambadatory surgery cenlars, phyocsn
offices and muti-practices canless with stialagss and chmcal
suppedt. This can include on-site assessmant, weakly and
moniidy teleconferences, sile visils, webinarg, resaach reparts,
physician develapment and Besl practics casa slodies.

TN i commilled 1o your sutcess and wa have Ehe ooy 3nd

laam jo Balp vou regch your goals eflicient by and sithin budgat.

Clur frack record speaks for itself. We can nein:

*» [ncrease patient, phvaician and =l salsfaction

* [mprave collabaration

§ [ncrease proffabesy

* |ncrease surgical volume

v [mprove efficences

* [Mprave oulcomes

» Enhance palient expesence wih a “hodsl ameniies” program
* Mpove Cuslomar Sanice

Marketing & Strategic Planning

On-5ite Assessments
—Chinical evaksation

_ --Slandandized proceduwres
—Coaratonal evaluaton  --Cost evalughicon

—Linit el st DR eficiencies
—Compeidive analyss ~-Volume. growing sirsieges
~rehab and group therapy evasuation

—Murging gvaluation & guest reisdions
—Physician-hospital rlations & efficiencies

~Marksting & seminar evalsation

~Frocaturs & olicome anakyess

~Resommendations and implamantation

Connacl-A-Dac Physician Engagement Program

= Srengihens 1he ties that bind the medical stafl and hospita

* Makes the docior feel impariant and waled by the hoapital

« Diffarentienes the hosp@al in the markst a3 docsor-frigndly
Al progeiive

» Ensires consisient messaging of hospilals key missin

» Engures rapid commungation of key issues & Dreaking news

* Efficient uze of bolh CED and physician time

* [pyvelops physician tusi frough communicetion

» Prevents physician depanuns dies o "not baing bssnd™

For the Doctor’s Office

We recognize that your facility needs a vast array of
exiras io help you stand out in the market, The litlle
things add up to give your praciice the advantags
and sercure your reputation as a leades

Physician Toolkits

* \Manage vour praciice
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* Markst wour practice
* | obby boop video

Physician Tools

* Patient Bill of Rights
bl wall chiplay

* Staff iraining
. réJ]:ﬂE-,l:azsIél & staff collateral
* Sipnage & logos
* Healthy Living
TV programming
* Mission cards
* | opo bags
* Logo pens
* Personalized posicards
* Fifarral roesodex cards
» Staft birthaday cards
* Speclalty rack cards
* Ciziom magnels
* Business cardsistationary
= Seminar fliers
* Hillboargs
* Dctor bio cards
+ Wi=bslizs & SEM
® Wall displays
* feat the DIoCs jvdes)
+ Public refations
* Prirt & TV ada
* Physician refemal campaign
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A, Ml Ascander, MD,
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TW AWARD-WINNING HEALTH CARE MARKETING

Patient Education Brochures, Videos & Collateral

Customized with your logo, key intormation and
phatos. Change content or design 1o match
wour brand,

Program Brochure & Video

Brands your program and can be used af the
hospital, doctor's office, health fairs, seminars
and on the internet

S i

s Coronary Angioplasty

= Bloaod Prassure

= Cardiac Cathetarization

= Congestive Heart Fallure

= Coronary Bypass Surgary

* Elaciropnysiclogy

* Gatting a Good
Diagnosis-Hear Disease

* Hear! Disgasa n Women

» Heart Valve EI_LT%IEE";

» How Your Heart ks

* Pacamakers

Orthopedics/Joint
* Alternative Treatment
fioe Arthritis
= Foot/Ankle
* Satting a Good Diagnosis
* HandWrist
» Dstecarthritis of the
Knee and Hip
# Minimally Invasiva
Joint Replacemant
= Total Knee Replacemant
s Same Day Partial
Kneg Replacemeant
= Corlisone
» Tzl Hip Replacemant
* Knee Cap Problems
*Partial Knee Resurfacing e
* Shoulder Problems
= Fain Managament &
Rehabilitation
*Pra-0p Knees & Hif
* Physical Therapy Hips
» Physical Therapy Knees

s Maniscal Allograft
(Brochure, Homearek,
Fre-op Vides, TV & Print Ad)

We can do

ANYTOPIC

for you

— - — |
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Vascular

s Aorhic Aneurysm

s Anhasia Alter a Siroke

s Arterial Stonis

siaraqiver Support
Aftar a Stroke

s Claudicafion

* [Hagnosis: Traatment
Aftar a Stroke

® Ernergency Treaimeant
of a Stroke

s Facemakers

* Paripheral Angioplast

= Behahilitation After a

= Siroke/Brain Attack

s Siroke Prevantion

» Sirokes & Smaking

s Valve Replacemani

s Vascular Disease

s Your Vascular Health

» Gatting a Good
Diagnosis-Vascular

® | ifesiyle Changes
Altar a Stroke

= Paripheral Arterial
Bypass Surgery

Women's
» Bladder Surgery
» Braast Biopsy
s stenporosis
s Mammography
-Mamrnc%laphy Repori
s Medical Milestona
{20, 30, 40, 50, 60

s Sleractachc Breéast Biopsy
» Gatting a Good Diagnosis
s Heart Disease in Women
» Hysteractomy
® | abor Epidural
® | aparscopy
s henopause
s Ostooporosis and

Bone Density
® Lrinary Incontinence

= Raminderfappointment cands
{Mammagtaghy, Dlesnisily Taad)

froke

===
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(727) 442-6480.» info @ tve-inc.com* ww.tve-inc.com

Patient Ed ucatmn Brochures, Videos & Collateral

sﬁr:hrms for Spine

s Carvical Discectomy
& Fision

» Conservative Spine
Treatiment

# Dz Problems

» Gatting A Good Diagnosis

® Kyphoplasty

® | umbar Fusicn

» Lumbar Laminaciomy

= MIS Back Surgary

* Low Back Fain

s (steoporosis

 Sriatica Pain

= Sninal Stenosis

» Percufaneous
Vartebroplasty

Cancer
= Breast Biopsy
s Prostate Cancer
e Cancer Ganglics Program
s Understanding Lung Cancar
* Skin Cancear
= Bone Matastasis
= Brain Metastasis
s Cancor Ressarch Trands
® Radiation Therapy
® Fadiation Tharapy

Hide Effects
L E'y‘tlﬂrkr'rifﬁ [otrmurnesphys cian)
e Cancer-Relatad Fafigue
» Cancar-Relatad Pain
= Chemotherapy
» Chamotherapy Side Effects
* Colon and Rectal Cancer
# Diagnostic Imaging
e fufrition and Cancer
® Seed Implant for

Frostate Cancer
» Breast Cancer
* Mammography

l—.l.—m-.—

Imagin

. Maﬂmgu-grap]w

® Muclear Medicing Imaging

® | litrascund

* Magnelic Resonance
Imaging - MRI

s Praoarning for Breast Biopsy

s Computed anrﬂgraphy LT

¢ Information on Cardiac
Muclaar Imaging

* Flavimg an Intravencus
Pyelogram = VP

= Praparning for Non- Surgical
Breast Biopsy

s Gaiting the Facts - Upper G
and Small Bowal Series

Other Topics
¢ Cold, Flu &
Respiratory Problems
» Physical Therapy/Massage
® Bladdar Surgery
* Darmatology
® Diabeies
*Eya Cars
* MRSA & Infections
* Fain Assessment
® Plasfic surgery
» Fodiatry
* Pravventing Falls
® | rinary Incontinence
» Wound Care
» Ear, Nose & Throal
s A diclogy/Hearing Aids
® (ptical
* Darmiatolony
* Flastic Surgery
» daVinci® Surgical System

H1N1/Swine Flu

¢ Wearing masks jwall d=play)

» Washing Hands (wal disslay) e

* SEMINGEF (e, wal disgiag) ey

* Fraventing Intecticn
(Miet, wall display)

l LACAIREY luu
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WASH YOUR HANDS ‘,L!",;‘;‘“ <o
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olds of N
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» Back Care Primer priochue, vises)

= Anatamy Charts fany opch

# Flip Charts jam iopic

 WabaitesiOnling Patant Education }
® SCrEaning Signs

¢ Comfort & Convanigncs Night dbechme: B0

» [ngentvas for any program

» Gusst amenities totebag

s Burgical Passpord

Patient Education Tools

» Mawsleters /

& Baminar Sigre F

® Wall af Fams ifai #hoo Deply| ﬂ

# [l Sungical EXperts teochum, el depb -

» Woices ol Experience Patignt Teslimonesis | weshue, wal deply
Promotional Items

* Nursing care cand holders

o Cusbames commmant Bos iw degay

# Sl lounge nepiration displays

» Heart Journal

» Pra-Matal Passport

s Moatalgia digplaye

o AR ==t LpURnG grean B fivacs Ihorairy mhab)

VIP toolkits

® Price Program |2al neonive program) T — i
® Saniar Lovally Program \
& Weekman's Comp

PRIDE

» (peraling Room Efficiencies
& Cugiomer Service lraming
* Executive Wellness

Patient Education Guidebooks

* Slaps 10 Succass-KNees (oa)  « Woman's Imaging

» Dteps o Success-Hipseaen » Wienans OB{GEYN

e Cardicvascuiar HeartSmarts e Guidebook-Hips

» Cardio Connections » Gusdebnok-Krges

& Vasoular Direclions # Hraast Cancer

® Imaging = Women's Haalih 155ues
s Cancar

Pty I Pl -
 Fasa s daspme, ¢
| dmrrgbner

.

Other Patient Education Materials

® Pra-Op Kree brochure

# Pra-Op Hip brochure

& Pre-Oip Spine Drochure

L P':'fIEI-l:IFJ Hlll.l.‘-?.l-p'n:,-:r.d Ehamary|

& Pogl-0p Hip jphysical iberapy)

® Fae Moles (o hospilal)

# Hip Molas jin nosptal)

* Siroka sorasening cand

# Cardio HaarlSmarts (n hospian

) w

TVC Health Care
Communication Programs

Walcame o tha workd of consumesdrivan healih can.
TWE specializes In comprenensse, customized marketing
sclutiors, Tum ta TV when you are looking for staff
tramiryy, brand strategic support, comprahentsies
educational malesials and ward-cf-mouth markeating

fhat diffargntiates you from the compatiticn. Cournt an
TNC's awand-winning creative sand marketing team as
part of vour feam, Winner af 2008 Communisaior awarnds
for dessgn, copywriling and wabsitas.

Chur ralanted TVE 1@am can provida you with wigeo that
hetps youl with training, education, advartissig and macka,
Lige if af the hospial, in doctore’ offices, al seminars,
health faérs or give it disgctly [o your Conswemars. We
specialza in paliant education videos, haspital vides
lowes, program vidsos, TV commeancials, social media
(YauTube) and wab vidaos.

& A el 1SN0 ipant broadoas, web|
= Markaling campaigns

= [fultimedia prasenialions

* Capywiiting

* Biraning Lobby Loop Video
s bMadia training -

= \OiCaovers "i'.i% | ’H;‘
= Sharial sechions e
= Waliinars o

& Websiles & SEM

* Customized mailings
& lundraising

& Public relations

{pross mlsosos radia by

* Incaniivas

* Mawslatiars

* Evants and promotion

= Phiolodraphy & video

& Commersials

* Broadcast/prind ads

* Saminars & Training

* Trade Showiosk Displays

= Maignborhond, grassaoots campaigns

&= Phodography, graghics & lllustrations

& Crigs communicalions siralegss

= Prochures & atner prinl collataral

® Speeches & ghostwrittan aricles

* Dlirect mail, posteards and flyars

= Special seclions far publications

* Haaiin cara featuras for local,
regioral and national placamenl

o | opos & lellerhaad desion

* Customer servica training

= Wall displays and pastess

* Datanase’@st devalopmant

= Emnail campaigns and ads

* Praductpackane sasign and daveiopmen

& Vidans: Teslimonial, Awards, Maslngs, Evants,
inlomarcials & In-Hight Videos

= PromationalfinsiruchEonal videos

* Snaresh patient education matanals & videos
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ﬂU ] (727) 442-6480 » info@tve-inc.com * www.tve-inc.com

Customer Service Traininag

Deliver unforgetiable service and your patients will
praise your hospital. TVG customizes service training
arournd your igsues, bulldig teams and halping sta
understand the value of freating patients as i they
ware guesis m their home.

This easy-ioc-use strateqy and inofkit enhances your
customer satisaction and puis vou ahesad of the
competition. Press Ganey reports that when patients
are salshied, their autcomes mprove.. so it has
double the banefits

= [epover the 185 rule The porwapple v a
X ST spmakod
= Communicate Do ey -r'.l.-nlrun'l.:r..-\.!

= Listen and speak without jargon v o st
+ Ba a good-will ambassador

Seminar Toolkit

Want 1o boost patient volume for your physicans and
hospital? Seminars boost volume and are available
for orihopedic, women's, Draast cancer, skin cancer,
cancer, cardio, vasculer, sping, hip, knee, diabetes,
urology and fiu.

TVO's easy-to-use seminar sysiem helps guide patients
o your participating physcans. This lurnkey seminar
package includes an easy-fo-use DVD hat sels for yow
Since you don't need clinical personnel &0 prasent, i
saves you valuable sfaff time and has evendhing you
need 1o market and sall your programs:

= "Welcome 0" seminar/screening boards
+ Customized "Good Diagnosis” brochuras
» Pring, television & radic ads
« Customized DVE saminars (w hoepisl bremd)
* Seminar lzader
Traming CVD
» Brochurs rack
= Saminar signs
= V.I.P. patient stickers
= Markeling stralagy
* Seminar strategqy
= Mawspapar ads
= Seript & fraining
saminar moderator
* |nstruchion manusal
= fvailable I Spanish
NEW-Cardio Seminar
HeartSmarts toolkit
= Saminar video
— Press raleasalads
= Healthy racipes
— Pafiant folder labsl
= Brochunasg
— And more!
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HomeWork: Improves Patient discharge |

TVWCs HomeWork wideo and brochura st prepares
patiends for their recuperation when they retum home,
e Answers questions aboul home safsty, medication,
wound care and rehabilitation,
* Praper techniques for posi-oparative
exercises included,

Benefits Include:

* Reindorces mstructions gren in the hospital

= Patianis undargoing same procedure receive
consistent indormation

» Reduces the number of phone calis i physicans

= Dramatically incraases patlent satisfaction,

Available for:

* Minimaily Invasive Sping Traaiments

» Antarior Cervical Discaciomy

* Low Back Exercises

» Lumbar Laminechomy

= Total Kneg
Resurtacing

* Total Hip
Resurfacing

* Partial Knee
Resurtacng

= Congesiive
Hearl Fallure

* Hearts

» Hearl Surgary

*COPD

» Diabeies

* Shoulider
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