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Banking & Finance To find the right bank and banker for your business, determine what your
Overview business needs most from a financial institution and its staff. For
. ’ 5 . )
Electronic Billing examp.)le,. will you net?d credit cards.. Do you anticipate mak!ng frequerﬁt
deposits into a checking account? Will you need loans or a line of credit?
Operations Will you be sending/receiving wire transfers? Do you plan to pay your bills
online? Does your business need to accept credit and debit card
Financing & Credit payments? How will your company’s growth affect its banking needs? Do
you need investment advice?
CONTENT You can get most of the answers to these questions by researching and
comparing banks online using these guidelines:
Alternatives to K f bank with ble f d X d bank
Accepting Credit e Look for a bank with reasonable fees and experienced bankers.
Cards Online ® Check to see if it offers to cover any cancellation fees for merchant
services you may have from your current institution.
Using Online Payment e Make sure it offers credit cards and lines of credit.
Services e Make sure you'll be able to send and receive wire transfers.
R e Verify that the bank has lending authority.
Payment Transaction o Mak Il be able t t and bill
Software for Small a. e sure you'll be able to access your account and pay bills
Businesses online.
e Look for a bank with several local branches.
Factoring & Financing: e Pay attention to differences in the banks’ fraud protection policies.
Separating Fact from
Fiction . . .
Next, ask other business owners for recommendations. Fellow business
Understanding Mobile owners are your best resource for picking a banker. Ask:
Payment Models e Who consistently gives great investment advice?
Accepting Payments e Who is always available?
on eBay e Who has someone prepared to help clients when they are
unavailable?
How to Accept Credit o Is this banker comfortable with the U.S. Small Business
Cards Online Administration and its loan policies?
Tips: Understanding e Has the?banker been helpful when there were problems with an
Bookkeeping Basics account?
Does the Credit CARD After getting recommendations from sources you trust, start visiting
Acl_Prolect Small, bankers in person. Interview them to be sure they’re familiar with all the
Business Owners? services you'll require and to get an idea of how clearly they’ll
communicate with you. Remember that in this relationship, the banker
will work for you, and you may need to maintain regular contact. Treat
this conversation somewhat like a job interview. Ask the banker about
availability, experience, and what they can do to help your business as it
grows.
While visiting bankers, take a moment to check out each branch, keeping
these tips in mind:
e If you or an employee will be making deposits on a regular basis,
pay attention to how long the lines are and how quickly they move.
e Pick up some pamphlets to see what the bank’s credit card interest
rates are like and what special offers it has for new accounts.
e Watch the tellers with the customers to see how smoothly they
handle basic transactions.
e Make sure the branch your banker is at is reasonably close to your
office.
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The bank you choose should be an institution prepared to support your
business now and as it grows. It can take some time and research to find
the perfect bank and banker for your business, but the benefits are
immeasurable.
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10 Ways to Win Back an Unhappy
Customer

Want to turn around a bad customer
experience? Start with these 10 ideas, and
watch your business reputation -- and
your profits -- start to soar.

Top 10 Small Business Predictions for
2012

Check out our 10 surefire small business
predictions for 2012. From the next
president to foreign trade, we tell you how
it's going to go. Maybe. Hopefully.

Eight Tips to Prevent Employee Theft
and Fraud

Small business owners can help protect
their businesses from employee theft and
fraud with the following eight tips.

Twelve Tips for Writing Better
Marketing Brochures

We present a dozen tips on how to
produce punchy marketing collateral that
will support your online marketing efforts
and increase your sales.
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QuickBooks 2012: Small-Business
Accounting (Almost) Without Tears
The latest QuickBooks update can't take
all of the pain out of small-business
accounting. But it sure makes the process
easier than it used to be.

Give Back to Your Community While
Gaining New Business

Participating in your local community isn't
just a way to do good -- it's also good
business, helping your company stand
apart from larger competitors.

Credit in America: 20 Surprising Facts

U.S. consumers rank credit card debt as
their least favorite conversation topic, with
good reason. They're off the wagon and
charging like drunken bankers.

Look Who's Leading Today's
Entrepreneurial Resurgence
Entrepreneurs in the 2010s are poised for
a comeback. And a lot of credit for that
belongs to Generation Y, or what I call
"Generation Entrepreneur."
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